INSURANCE

Main Menu

Contact Info & Forms
Say Address or press 1

J
Y
Policy Owner
Say Owner or press 2
J

Agent
Say Agent or press 3

Other
Say Other or press 4

~ H
Speak with CSR :
Say Service or press 0 .
J H
) :
Repeat Menu S
Say Repeat or press the star key .
~ H
) :
Return to Main Menu :
Say Menu or press 8 .
) :
Previous Menu i
Say Back or press the pound sign
Vv

Life Customer Call Menu Map

~
Fax Billing
Say Fax Number i Say Billing
orpress 1 or press 2

J

Other
Say Other
or press 3

Website
Say Website
or press 4

Owner menu

N
Values Coverage Claims Transfer PIN Change
Say Values or - Say Coverage or Say Claims or . Say Transfer or . Say PIN or
press 1 press 2 press 3 press 4 press 5
J
Values Loan Dividend Another Account
Say Values or Say Loan or Say Dividend or Say Another Account : . Claim Status
press 1 press 2 press 3 or press 4 _ Say Claim Status
: . orpress 1
Initiate
) Licensing & . : H Say Start Claim or
PO“?V Compensation Sales PO"Cy. . : press 2
Say Policy or . R Say Sales Say New Business . .
1 Say Licensing or press 3 or press 4 : :
press or press 2 p P : :
. Question
: iee Say Question or
) ) : : press 3
Values Coverage Claims Transfer Conversion PIN Change . :
Say Values Say Coverage Say Claims Say Transfer Say Conversion Say PIN :
orpress 1 orpress 2 orpress 3 or press 4 or press 5 or press 6 H .
: : Another Account
Say Another
Account or press 4
Values Loan Dividend anoiherceount
= Say Another
Say Values or Say Loan or Say Dividend
Account
press 1 press 2 orpress 3
or press 4

Policy
Say Policy or press 1

Claims
Say Claims or press 2

Other Questions
Say Other or press 3
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Insurance products are issued by: John Hancock Life Insurance company (U.S.A.) (not licensed in New York), Boston, MA 02116; John Hancock Life Insurance Company of New York, Valhalla, NY 10595 and John Hancock Life & Health Insurance Company, herein collectively referred to
as John Hancock. Securities are offered through John Hancock Distributors LLC and through other broker/dealers that have a selling agreement with John Hancock Distributors LLC, 197 Clarendon Street, Boston, MA 02116.
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