
Policy Holder
Say, Insured or Press 1

Long Term Care Group Customer Call Menu Map

Main Menu

Insured
Say Insured 
or Press 1 

Other
Say Other 
or Press 2

1 2

Group Menu

Billing Menu

Payment 
History

Say History 
or Press 2

Policy Holder
Say, Insured or Press 1

Agent
Say Agent or Press 2

Other
Say Others or Press 3 

1

2

3

Employer Sponsored Plan? 
Say employer or Press 1

else say No 
or Press 21 2or

1

Claims Service Line

Inflation 
Additional Letter 

(if eligible)
Say Letter 
or Press 7

7
Billing/Premium 

Information
Say Billing 
or Press 1

1
Claims

Say Claims 
or Press 22

Address
Say Address 

or Press 33
Employment 

Status Change
Say Status 

Change 
or Press 4

4
General 

Questions
Say Questions 

or Press 5
5

PIN Change
Say PIN 

or Press 6
6

Claims
Say Claims 
or Press 1

1
Billing & Premium 

Information
Say Billing 
or Press 2

2
Employment Status 

Change
Say Status Change 

or Press 3
3

Other Questions
Say Questions 

or Press 4
4

Care Provider
Say Provider or Press 2

Others
Say Others or Press 42 3Policy Holder

Say Policy Holder or Press 11

Other Questions
Say Questions 

or Press 3

Payment 
History

Say History 
or Press 2

1

Questions
Say Questions 

or Press 22

1

Request 
Automatic Bank 

Withdrawals
Say Forms 
or Press 2

2

3

Others
Say Others or Press 22

Claims Main Menu

Start Claim
Say Start Claim, 

or Press 2

Transfer to Service 
Representative

Say Service, or Press 02 3
Existing Claim Information

Say Claim Existing, 
or Press 11

Claim Inquiry 
Say Claim Inquiry, or Press 1

Care Provider Change
Say Provider or Press 2 

Suspicious Activity Report
Say Report or Press 31

2

3

Claims Contact Information
Say Address or Press 44

General Questions
Say Question or Press 55

Claims Address Menu

Claims Website 
Address

Say Website 
or Press 1

1
Claims Fax Number

Say Fax Number 
or Press 2

2
Claims Mailing 

Address
Say Mailing 

Address or Press 3
3

Claims Certified 
Mail Address

Say Certified Mail 
or Press 4 

4

Previous Menu
Say Back or press the pound sign

Speak with CSR
Say Service or press 0

Repeat Menu
Say Repeat or press the star key

Return to Main Menu
Say Menu or press 8
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